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The design of this report blends the dynamism of Galileo Global 
Education’s new vibrant palette, gradients and photography with 
the rationality of a structured grid, charts and infographics.

This choice conveys two sides of GGE’s identity: the energy of 
the students on one side, and the institutional character of our 
schools on the other.
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Foreword rom the Group COO and CFO

Our schools are at the core of this dynamism, 
as they focus constantly on adapting, 
upgrading their courses and on inventing new 
programmes that answer the needs of our 
students (technical and soft skills) and of our 
ecosystem of professional partners. 

Beyond their existing footprint, our schools 
have opened notably new campuses in new 
cities, including Strasbourg (ESG/ESARC – 
in business), Munich (Cours Florent) and will 
be opening in Frankfurt (medical branch of 
European University Cyprus) in September 
2022. Recent campuses accelerate our activity 
in Rome and Florence (design and fashion) or 
in the French region “Grand Est” (care givers).

In parallel, we continue to seed, grow and 
prepare for “new territories” to educate 
and train, with openings of new schools 
with subjects such as Data-AI, Law, Tech & 
Business and Cyber security. We leverage our 
pedagogical expertise and Online platforms 
to create new offers, for up- and reskilling of 
adults (B2C), for companies (B2B) or public 
bodies (B2G).

We are also thrilled to welcome over 11,600 
new students from 4 new schools in the 
network of Galileo Global Education: LMA 
(performing arts, UK), IPETH (Physiotherapy, 
Mexico), AKAD (Online university, Germany) 
and TAI (arts, Spain).

All these developments contribute to our 
mission: “Enable everyone, regardless of their 
starting point, to unleash their potential and 
boost their long-term employability through 
skills education”. Alongside c. 100 people from 
Galileo Global Education’s teams, representing 
all geographies, education verticals and 
functions, we have discussed, debated and 
challenged this definition of our mission, as 
well as our vision to “Transform the world of 
education and training by innovating and 
hybridizing disciplines, pedagogies, schools 
and geographies”. 

We have also collectively expressed the 
commitments we make to our stakeholders: 
our students, the teachers and teams 
of Galileo, our schools, the companies 
and organisations we work with, and the 
communities we live in. This report will provide 
more insight into the actions and initiatives 
that convert this ambition into reality.

This vision and our commitments are our 
compass as we prioritize our efforts and 
investment to improve the experience of 
our students: the quality and delivery of the 
pedagogy, all aspects of the student life, 
as well as the physical, digital and social 
environment we create. They are also an 
anchor to serve the employees of Galileo 
Global Education, in the deployment of new 
opportunities, new tools and the set up of a 
GGE Academy, to better on-board, train and 
grow our teams.

Foreword from
Group COO
The academic year 2021/2022 has been another impressive year for the The academic year 2021/2022 has been another impressive year for the 
development of Galileo Global Education: We have welcomeddevelopment of Galileo Global Education: We have welcomed
c. 170,000 students in our schools, 32% more than the year before.c. 170,000 students in our schools, 32% more than the year before.

Nicolas Badré
Group Chief Operating Officer
Galileo Global Education
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As we continue to build, enhance and 
implement our ESG strategy and practices, 
we keep this vision front and centre. We are 
proud of the work we have done during this 
year to progress our ESG strategy, improving 
coverage, depth and sophistication to support 
sustainable outcomes for our institutions 
and students, as well as strengthen the 
foundations of our business for the long term. 
In this way, we give substance to our belief 
that ESG is far more than a set of tasks to be 
completed or a few indicators to measure 
– it is a whole approach to stewardship of 
our resources, our relationships and our 
responsibilities to the future.

We have taken steps to implement best 
practices in our organisational governance, 
strengthening independence and ensuring we 
have the best talent to advise and challenge 
us strategically, notably at the Board level 
with the on-boarding of new independent 
directors and advisors.  Our ESG strategy 
is also championed at the highest levels of 
management, including our C-suite.

We have also worked hard to establish 
common standards across our institutions, 
which is vital to the effective implementation 
of our ESG strategy. Similarly, we challenged 
our schools to raise their sights in key areas 

of risk management and responsibility, such 
as cyber security and harassment. These are 
issues that are universally important across 
our organisation. We are therefore identifying 
and building on best practices already in 
place, going beyond these wherever we can, 
and harmonising how these issues are dealt 
with across our schools.

The profile of ESG and our impacts on people, 
planet and the wider world – are only growing 
in importance. If we are to succeed in our 
mission to create positive societal impact 
through education, we must continue to make 
urgent progress. Our investors have made 
clear their expectations for real performance, 
beyond commitments. This ESG report – while 
still an early effort – is essential to keeping us 
accountable for our performance, and we will 
continue to expand its coverage and to invest 
in our data-gathering systems to make
this a reality.

The ESG challenges facing all organisations 
– and indeed facing Galileo Global Education 
– are far too important to be left to chance. 
We are fortunate to have such passionate, 
talented, energetic and entrepreneurial 
colleagues, staff and students working 
together every day for the betterment of our 
schools and of our shared future.

Foreword from
Group CFO
Our philosophy at Galileo Global Education sees leadership in education Our philosophy at Galileo Global Education sees leadership in education 
as a powerful force for good in the world, and a driver of progress as a powerful force for good in the world, and a driver of progress 
toward a sustainable future for all. We know this is a vision shared by our toward a sustainable future for all. We know this is a vision shared by our 
students, students’ prospective employers, teachers, employees, andstudents, students’ prospective employers, teachers, employees, and
our shareholders.our shareholders.

Agathe Dupin-Naton
Group Chief Financial Officer
Galileo Global Education

Foreword rom the Group COO and CFO
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Galileo Global Education is the world leader in private higher Galileo Global Education is the world leader in private higher 
education with a network of over 100 campuses in 16 countries. We education with a network of over 100 campuses in 16 countries. We 
educate 170,000 students and learners in diverse subjects, including educate 170,000 students and learners in diverse subjects, including 
applied arts, digital management and health.applied arts, digital management and health.

©Istituto Marangoni

Who We Are

Introducing Galileo Global Education

Our mission is to enable 
everyone, regardless of their 
starting point, to unleash their 
potential and boost their long-
term employability through 
skills education. 

Galileo Global Education (‘GGE’) 
was established with the 
strong conviction that there is 
a real opportunity in building 
an unrivalled network of higher 
education schools, particularly 
in fields that are characterised 
by steady growth in demand 
and are underserved by the 
public sector. The Group was 
founded in 2011 following 
the acquisition of Istituto 
Marangoni, a pioneering 
Italian school in fashion, design 
and the arts and was named 
after Galileo Galilei, the 16th 
Century Italian philosopher 
and mathematician. Inspired 
by the remarkable vision 
and accomplishments of 
this exceptional explorer, we 
seek to transform the world 

Media, Management, Medicine, 
and Law. Our values – caring, 
transparency and high 
standards – underpin all
that we do.

Our network includes 
internationally renowned 
academic institutions such as 
the Paris School of Business, 
Cours Florent, Penninghen 
and Atelier de Sèvres in France, 
Istituto Marangoni, Nuova 
Accademia Di Belle Arti (NABA) 
and Domus Academy in Italy, 
Macromedia University in 
Germany, Regent’s University 
in London, European University 
Cyprus, Universidad Instituto 
de Estudios Universitarios (IEU) 
in Mexico and ISM Group in 
Senegal – to name a few. Our 
European schools have also 
opened campuses in China, 
India and the USA.

of education and training by 
innovating and hybridizing 
disciplines, pedagogies, 
schools and geographies.
Since 2011, GGE has rapidly
and successfully grown 
through a series of well-
managed acquisitions and
targeted enhancements.

Today, the Group runs a 
network of over 55 schools 
across over 100 campuses 
in 16 countries and delivers 
education through 
3 modalities: ‘on-site’ courses, 
online-only courses and hybrid 
courses which combine online 
and on-campus learning. We 
provide high quality education 
in the fields of the Arts and 
Design, Fashion, Digital and 
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This year we expanded the footprint of the Group through establishing new schools 
and through 5 new acquisitions. This includes:

Our ambition is to educate and train more
than one million students per year.

Liverpool Music Academy 
(LMA), an extremely dynamic 
performing arts school in 
Liverpool, UK, that is now also 
expanding in London. 

Instituto Profesional en 
Terapias y Humanidades 
(IPETH) a leading institute 
dedicated to professional 
development in Physiotherapy 
and Rehabilitation, it is  the 
second school and the first in 
the health sector in Mexico to 
join GGE.

AKAD University, Germany’s 
oldest private online learning 
university, offering training 
in the areas of: Business and 
Management, Technology and 
Computer Science, as well as 
Communication and Culture.

TAI Escuela Universitaria de 
Artes in Spain, a leader in arts 
education, with the biggest 
arts campus in Spain. It is GGE’s 
first school in the country.

Health Events, an online 
school in France dedicated to 
healthcare professionals.

Over 55 schools
across 100 campuses
in 16 countries



A Decade of Well-managed Growth 
and Value-added Enhancements
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founded in 2011 via acquisition
of Istituto Marangoni

founded in 2008 as French
higher Education platform

1

2008      2009      2010      2011      2012      2013      2014                  2016      2017      2018      2019      2020      2021      20222015

acquisitions
made since 2011

Ambitious growth plan and proven track record

31



Galileo Today

Country of origin of one or more Galileo school

Country with a branch of Galileo schools

Introducing Galileo Global Education

France
56.9%

UK  1.8%

Mexico
13.5%

Senegal

4.4%

Norway

2.7%

Spain
0.9%

Italy

6.1%

Cyprus

4.7%

Germany

6.1%

10

Environmental, Social and Governance Report 21-22

Enrolment breakdown per subject:

57%

19%

12%

8%

4%
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Enrolled students in 2021-22:

55
100+
16

colleagues and full-time faculty

international students students enrolled 
(51% online enrolments)

18% 170,000
countries

schools

campuses 

7,000+ 
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Group average carbon intensity
by revenue

ESG Highlights
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Carbon Footprint (Scope 1 + 2)

3,063 tCO2e
(2020/21: 3,671 tCO2e) 

3.72 tCO2e/€m 
(2020/21: 6.74 tCO2e/€m)

ACADEMIC

SOCIAL ENVIRONMENT AND GOVERNANCE

VIRTUAL ENVIRONMENT

PHYSICAL ENVIRONMENT

of students are using a 
unified platform for delivering 
educational learning

85%
of students were online 
learners in GGE France
this year

of students were online 
learners in GGE Mexico
this year

87%
of students find a 
job within 6 months 
of graduation 
across GGE France

group average carbon intensity by 
student numbers

average tCO2e 
/ student

98%
of schools 
measure student 
satisfaction

scholarships, bursaries and 
grants awarded across 
the Group for the 2021/22 
academic year

114,542

75%+
of students find a 
job within a year of 
graduation at 70% of 
our schools across GGE 
Germany, Italy, Senegal, 
Mexico, Cyprus, Norway 
and the United Kingdom

awarded through financial aid across
the Group for the 2021/22 academic year€30,832,034

female management 
across the Group

56%
schools across the Group 
offer free mental health 
support for students

98%

55% 70%

Note: 1, 2  This does not include the GGE France Business division
             3  encompasses scholarships, bursaries and grants

0.02

2
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Our Integrated 
Higher Education Platform

This year the Group has focused on defining what Galileo stands for as an organisation, 
including its purpose, its societal objectives, its core beliefs, its values and how this shapes 
the organisation and governance. This will help mobilise internal and external stakeholders 
to support and sustain the Group’s development.

Galileo’s unique approach is founded in successfully running an integrated higher Galileo’s unique approach is founded in successfully running an integrated higher 
education platform that achieves commercial and operational excellence, raising education platform that achieves commercial and operational excellence, raising 
standards whilst allowing school directors the freedom to express their institutions’ standards whilst allowing school directors the freedom to express their institutions’ 
individual DNA and entrepreneurial spirit. individual DNA and entrepreneurial spirit. 
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The GGE platform is run 
by a highly experienced 
management team that 
provides our schools with the 
incentives, support, structure, 
data, resources, and expertise 
they need to operate at their 
best.  Our schools join an 
ecosystem that accelerates 
their development, 
structured around four main 
management pillars: Human 
Resources, Sales & Marketing, 
Finance and Student 
Experience. The deployment 
of these pillars is supported by 
the IT/IS teams. By deploying 
proven methods, expertise 
and tools through these 
management pillars, schools 
are supported to improve 
their operations and their 
financial performance. They 
also have access to innovative 
educational content and 
learning management 
systems and the opportunity 
to share best practices with 
the large network of schools 
to improve their operational 
performance and nurture 
their pedagogical innovation.

University Cyprus  has 
established the European 
University Cyprus School of 
Medicine MD Program in 
Frankfurt, which opens in 
September 2022. The launch 
of the new campus was 
predicated on the increasing 
demand for European 
University Cyprus medical 
programme and the growing 
need for skilled medical 
doctors. The branch will 
provide modern healthcare 
education with an emphasis 
on clinical care, research 
and innovation, building on 
the existing strengths of the 
internationally recognised 

As we detail in this report, 
schools are also provided 
with guidance and support to 
improve their environmental, 
social and governance (ESG) 
performance and outcomes 
for the people and the 
planet. Our approach offers 
the essential framework, 
investment and support for 
schools to succeed over the 
long-term while providing 
them the autonomy to deliver 
education in a tailored and  
localised way that achieves 
the best experience and 
results for students.

Identifying opportunities 
in underserved markets 
is central to our growth 
strategy and mission to make 
education more accessible 
and boost students’ 
employability. We are well 
positioned to anticipate and 
respond to changing industry 
and societal needs. As is 
documented in this report, 
the Group is expanding its 
offering in the health care 
sector, driven by the shortage 
of healthcare professionals 
and lack of capacity to 

European University Cyrpus 
School of Medicine MD 
programme – the only 
medical programme in the 
wider region to have been 
awarded 5 QS Stars by QS 
TOP UNIVERSITIES. Studi, 
the leading online school in 
France dedicated to lifelong 
learning, provides e-Learning 
expertise and solutions to 
international schools across 
the Group to enable them to 
confidently develop their own 
online platforms. 

meet these in the public 
sector. Working directly with 
industry partners, including 
companies, NGOs and 
governments means we can 
rapidly adapt and respond 
to emerging needs for skills 
training, including through 
the creation of professional 
certifications and dedicated 
business classes.

Our platform also facilitates 
cross-country student 
mobility, faculty exchanges 
and staff developments. The 
breadth of our network, across 
geographies and disciplines, 
means that students have 
access to a wide spectrum of 
academic options and can 
acquire a unique combination 
of technical and soft skills. 

We are also transforming 
education through 
hybridizing schools and 
geographies, leveraging the 
expertise and capabilities 
of schools in the Group. For 
example, with the support 
of local expertise and 
logistical assistance from 
GGE Germany, European 

Additionally, Studi provides their 
content to on-site schools in 
France which allows students 
to benefit from content from 
other schools across the GGE 
ecosystem including, for 
instance, online executive 
courses on interpersonal skills 
and public speaking from the 
world-famous Cours Florent 
drama school.

Our faculties and colleagues, 
who play a central role in 
transforming students’ lives, are 
part of a community committed 
to inclusion and ongoing 
professional enhancement
and development.

Introducing Galileo Global Education

“Enable everyone, “Enable everyone, 
regardless of their starting regardless of their starting 

point, to unleash their point, to unleash their 
potential and boost their potential and boost their 
long-term employability long-term employability 
through skills education”through skills education”

OUR MISSION

“Transform the world of “Transform the world of 
education and training by education and training by 
innovating and hybridizing innovating and hybridizing 
disciplines, pedagogies, disciplines, pedagogies, 

schools and geographies”schools and geographies”

OUR VISION OUR VALUES & DNA

CaringCaring

InnovationInnovation

TransparencyTransparency

High standardHigh standard

EnterpreneurshipEnterpreneurship



Our Approach to ESG
- Creating Sustainable Education 
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The Physical
Environment

• Creating low carbon and inclusive campuses. 

• Promoting responsible resource use and               
sustainable lifestyles. 

Our Approach to ESG

Our ESG Journey
GGE is committed to creating a positive societal impact through education. GGE is committed to creating a positive societal impact through education. 
Supporting schools to improve their environmental, social and governance (ESG) Supporting schools to improve their environmental, social and governance (ESG) 
outcomes is an important and growing part of our value proposition. outcomes is an important and growing part of our value proposition. 

14

The Academic
Environment

• Providing high quality education that equips students 
with relevant knowledge, skills and capabilities for 
employment and entrepreneurship.

• Integrating sustainability into the curriculum and 
enabling students to have a positive impact on society 
and their local communities.

The Virtual
Environment

• Maximising the opportunities associated with 
technology, enabling students to make the most of      
their studies.

• Protecting learner data and privacy and mitigating 
against cyber security threats.

The Social
Environment Enabling all learners and employees, regardless of their 

starting point or background, to unleash their potential by

Environmental, Social and Governance Report 21-22

Our Contribution to the UN
        Sustainable Development Goals

Global Goals SDG 4 - Quality education - ensuring inclusive 
and equitable quality education and promoting 
lifelong learning opportunities for all, is central 
to our strategy. We also seek to contribute to 
the achievement of the following Global Goals.

Our ESG strategy is focused on driving 
improvements in areas that we 
believe are fundamental to delivering 
on our ambition to be world leaders 
in education and to play our part in 
building a more sustainable future 
for all. We know this is a vision shared 
by our key stakeholders – including 
our students, students’ prospective 
employers, teachers, employees, and 
our shareholders

The United Nations Sustainable Development Goals (SDGs) – or the Global Goals - are 
a globally agreed blueprint to achieve a better and more sustainable future for all by 
2030.  The 17 goals and 169 targets encompass the social, economic and environmental 
dimensions of sustainable development and provide an internationally agreed framework 
to build an inclusive, sustainable and resilient future for people and planet.

Creating diverse and inclusive learning and 
working environments. 

Promoting wellbeing and healthy learning and 
working environments. 

Underpinning these four dimensions is an ongoing focus on strengthening governance and 
ensuring a foundation of robust oversight and management.

The strategy is centred on the 4 key ‘environments’ 
that make up the student experience:

©European University Cyprus



ESG Governance Driving continuous
improvements

Our Approach to ESG

Our ESG focus areas were developed and approved in collaboration Our ESG focus areas were developed and approved in collaboration 
with the managing directors from across the Group. with the managing directors from across the Group. 
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Shareholders
Executive

ESG Sponsors

Executive 
Committee Managing Directors

ESG Officer
Operating Units

Champions

Campus
Champions

Lenders

©European University Cyprus

To support the 
implementation of our 
strategy we have a system of 
governance and responsibility 
that is driven by local ESG 
champions at each operating 
unit.  Guidance, resources, 
and feedback are provided to 
enable our ESG champions 
to drive improvements across 
their institutions. The ESG 
Executive sponsors are the 
voice for ESG matters on the 
Executive Committee and 
include the Group’s Chief 
Financial Officer, the Chief 
Operating Officer and the 
Chief People & Performance 

Officer who joined in 
December 2021. Individual 
schools have the freedom 
within this framework to 
develop their own ESG 
strategies, in line with our 
approach. This ensures that 
strategies are tailored to 
what is most relevant to 
their unique circumstances, 
educational priorities, national 
contexts, and the expectations 
of key stakeholders. This 
empowers schools to retain 
their entrepreneurial
spirit and day-to-day 
management accountability.

Through our ESG strategy, the 
Group provides guidance and 
direction based on a strong 
understanding of schools’ 
current strengths and shared 
best practices, strategic 
advice from industry experts, 
and project management 
for the deployment of ESG 
initiatives. For example, this 
academic year we hosted 
four ESG workshops with 
our ESG champions and the 
Group’s senior management 
to improve knowledge and 
facilitate collaboration across 
our growing network
of schools.

Data is critical to track 
performance and drive 
continuous improvements in 
ESG outcomes. This year we 
developed a set of Group-wide 
guidelines and key performance 
indicators (KPIs) which all 
schools will be expected to meet 
and report against. These were 
developed and agreed with the 
input of the ESG champions and 
the ESG Executive sponsors.
We will look to increase the 
scope and accuracy of these KPIs 
over time. For instance, we have 
begun a project to understand 
and monitor our material scope 
3 emissions, as outlined
on page 42. 

In addition to this, the Group 
is investing in a number of 
projects to understand and 
optimise performance based on 
the perspective and feedback 
of students and employees. 
We are introducing a Group-
wide customer feedback 
management tool, with 
satisfaction surveys for both our 
students and employees. While 
student satisfaction remains a 
key focus for GGE, we also want 
to ensure that all employees in 
the Group can communicate 
their needs and contribute 
to GGE’s focus on continuous 
improvement. The survey is 
expected to be in place across all 
schools by 2024. 

Enabling stakeholders to 
effectively raise concerns also 
forms part of our ESG strategy. 
We expect all schools to establish 
a formal grievance mechanism 
or whistleblowing policy and 
mechanism that stakeholders 
can use to report abuses and 
raise concerns. To this end, GGE 
provided guidance on what 
best practice is, including the 
importance of anonymity in 
grievance mechanisms, and how 
to measure their effectiveness.



Happy Student Maker
Transformation Programme

Our Approach to ESG

The Group has launched a transformation programme to cultivate a student-centric and The Group has launched a transformation programme to cultivate a student-centric and 
service-based culture powered by managerial transformation and students’ feedback. service-based culture powered by managerial transformation and students’ feedback. 
The programme covers all interactions with students, from pre-enrolment and marketing, The programme covers all interactions with students, from pre-enrolment and marketing, 
to onboarding, student life and pedagogy and is based on four key pillars:to onboarding, student life and pedagogy and is based on four key pillars:

16
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Schools are now developing their own action plans to drive continuous improvements 
based on student feedback. The global NPS approach will be complemented by the 
progressive deployment of a satisfaction measurement per course. Following a successful 
launch across GGE France, the programme will be implemented across the Group. 
Additionally, next year GGE France will be introducing a new measure that allows student 
to assess their professors at the end of each module.

defining what an exceptional student experience means for the Group and 

individual schools,

developing a shared ‘service culture’, 

developing strategies to support schools to recruit, train and retain the best 

employees, with a strong commitment to student experience and outcomes and;

implementing a new process to comprehensively assess students’ experience 

and satisfaction on dimensions such as academic content, professional 

development and the school setting. This is based on a common methodology 

to measure satisfaction, the Net Promoter Score (NPS) and deployed through 

Medallia, a best-in-class customer experience tool.

©Istituto Marangoni



Exercising
Effective Governance
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The success of our platform model requires robust governance practices that set out The success of our platform model requires robust governance practices that set out 
clear lines of accountability and facilitate effective decision-making and controls.clear lines of accountability and facilitate effective decision-making and controls.

Ensuring Accountability and
Effective Decision-making

Exercising Effective Governance
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The highest governing 
body of GGE is its Board 
of Directors. The Board 
meets at least quarterly and 
provides strategic oversight, 
guidance, and challenge to 
the Executive Committee. 
The Board includes four sub-
committees: Nomination and 
Renumeration, Audit and Risk, 
Investment, and Management. 
This year we appointed two 
prominent non-executive 
directors to strengthen our 
governance and expertise: 
Benoît Ribadeau-Dumas, 
who was the Chief of Staff 
of the former Prime Minister 
(Edouard Philippe) and Jeff 
Gravenhorst, who was CEO 
of ISS Group, one the largest 
service companies in the 
world and who is chairing 
our audit and risk committee. 
We are also pleased to have 
Eric Hazan, a Senior Partner 

at McKinsey and an expert 
in digital strategies and 
technology, as an advisor
to our board.

The Group Executive 
Committee has responsibility 
for the implementation of 
the company strategy and 
day-to-day management of 
the Group. It comprises the 
Group management team 
and representatives from 
each regional operating 
unit’s management. The 
diverse representation on 
the Executive Committee 
enables effective provision 
of leadership, guidance, and 
support to our schools with 
a focus on commercial and 
operational excellence and the 
sharing and standardisation of 
best practices.

It is our fundamental belief 
that to continue to deliver 
exceptional education, school 
directors should retain their 
autonomy and entrepreneurial 
mindset as well as day-to-day 
management accountability, 
including on ESG matters. To 
that effect, each school has its 
own governance arrangements 
to ensure academic rigour 
and independence, effective 
management of ESG risks and 
opportunities and appropriate 
representation of
students’ interests.

The Group Chief Financial 
Officer, Group Chief Operating 
Officer and Chief People & 
Performance Officer are the 
ESG Sponsors and voice for 
ESG matters on the Executive 
Committee. The ESG officer 
reports directly to the Chief 
Financial Officer to ensure full 
alignment with the
executive bodies.

Shareholders

Group Executive Committee

Schools’ governance bodies

Board

Regional management teams

Schools’ management

Nomination &
remuneration committee Audit & risk committee Inverstment committee

Executive ESG spon-
sors

ESG Officer

Operating Unit/Campus
ESG champions

Management
committee

“Today, GGE is committed to its employees by giving “Today, GGE is committed to its employees by giving 
them the opportunity to participate in a unique them the opportunity to participate in a unique 
entrepreneurial adventure at the service of a community entrepreneurial adventure at the service of a community 
of thousands of students and learners. The Senior of thousands of students and learners. The Senior 
Leadership is also committed to encouraging feedback Leadership is also committed to encouraging feedback 
and the confrontation of divergent points of view, and the confrontation of divergent points of view, 
considered as sources of wealth and to creating a considered as sources of wealth and to creating a 
management culture that encourages everyone to dare management culture that encourages everyone to dare 
and to undertake. As such, we aim to improve GGE’s and to undertake. As such, we aim to improve GGE’s 
employer value proposition with a new Human Resources employer value proposition with a new Human Resources 
agenda and implement a communication strategy, to agenda and implement a communication strategy, to 
mobilise internally all the men and women of the Group mobilise internally all the men and women of the Group 
around a common vision and direction. GGE is also around a common vision and direction. GGE is also 
committed to society as a whole by acting for gender committed to society as a whole by acting for gender 
equality and for the representation and inclusion of all equality and for the representation and inclusion of all 
types of diversity. GGE is convinced that it is through types of diversity. GGE is convinced that it is through 
exemplarity that the Group will succeed in changing exemplarity that the Group will succeed in changing 
society on these issues.” society on these issues.” 

Pascal Maury

Chief People
& Performance Officer

We firmly believe in the value of diversity and seek to ensure 
diverse composition at all levels of our management in all aspects, 
including but not limited to: skillset, experience, gender and 
ethnicity or nationality. We believe that such diversity strengthens 
our strategy and deepens the insight we apply to the ongoing 
development of the GGE platform.

We are committed to ensuring equality, diversity, We are committed to ensuring equality, diversity, 
and inclusion in our schools and within the Group. and inclusion in our schools and within the Group. 

Diversity and inclusion 105
different nationalities
amongst colleagues

27%
female representation
on the Executive Committee

56%
female management
across the Group

©Galileo Global Education



Upholding the Highest 
Standards of Business 
Ethics and Integrity
We take extremely seriously our responsibilities as an We take extremely seriously our responsibilities as an 
educator and as a corporate citizen. educator and as a corporate citizen. 
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GGE is committed to the highest standards of ethics, integrity, 
and transparency across our operations and in all interactions 
with our stakeholders: students, colleagues, educators, 
regulators, public authorities, collaborators and business 
partners. This is central to our vision and mission to transform 
the world of education and offer training to enable everyone 
to unleash their potential, and our values: to raise standards, 
be caring and be transparent.

Each of our regional operating units implement their own 
code of conduct and relevant policies and procedures that 
are reflective of applicable laws and regulations, operational 
circumstance, and local cultural and social norms. There are, 
however, a set of common principles that we share and instil 
across the entire platform:

We have zero tolerance for all forms of bribery and 
corruption and have strict procedures to ensure 
avoidance of conflicts of interest and financial fraud.

We remain vigilant to protect the rights and 
freedoms of all individuals involved in our operations 
and supply chains, including strict procedures to 
ensure no child or forced labour practices.

We act in accordance with all applicable laws and 
regulations in the jurisdictions in which we operate.

We apply commercially reasonable means and 
precautions to protect the personal data entrusted 
to us, in accordance with the EU GDP directive and 
best industry practice.

We are a responsible taxpayer that is committed to 
pay the taxes that are due and engage openly with tax 
authorities, while avoiding aggressive tax planning and 
preventing the facilitation of tax evasion.

We treat everyone with dignity, fairness and respect, 
providing safe and inclusive environments (in-person 
and virtually) to work, study and collaborate - free from 
harassment and discrimination of any kind, including on 
the basis of distinct personal characteristics such as gender, 
culture, sex, ethnicity, religion or sexual orientation.

01 02

03 04

05 06

Exercising Effective Governance
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We worked with external auditors to prioritise 
top risks based on greatest impact and 
probability, seeking the input of our Executive 
Committee and our shareholders. In addition 
to regulatory and financial risks, priority risks 
encompass a number of ESG topics which 
are critical to protect students and employees 
wellbeing. This includes, among others:

•    responsible advertising and marketing, 
including the use of 3rd party sales agents, to 
ensure that false or misleading advertising is 
not used to recruit prospective students. When 
GGE uses third party agents, the same approach 
applies, with screening procedures to select 
professionals of the highest standards.

•    effective provisions for health and safety, 
including students’ mental health as well as 
effective whistleblowing group mechanisms, to 
ensure that violations such as harassment are 
identified and remedied.

As these risks are dynamic, our priority risks are 
reassessed each year to detect potential new 
risks and confirm we are focused on those with 
the greatest impact.

We also have processes in place through our annual internal audit plan to assess We also have processes in place through our annual internal audit plan to assess 
schools’ management of risks such as anti-bribery & corruption, anti-money schools’ management of risks such as anti-bribery & corruption, anti-money 
laundering, data protection & cyber security, health and safety and whistleblowing, laundering, data protection & cyber security, health and safety and whistleblowing, 
as outlined below.as outlined below.
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Strengthening
Risk Management

Anti-Bribery & Corruption,
Anti-Money laundering

Accreditation Management

Financial Fraud

Reputation

Crisis Management

Student Health & Safety and 
Whistleblowing

Contract Management

Third-Party Management

Immigration

Employment

Advertising & Marketing

Data Protection

Intellectual Property

Cyber Security

New Entities Integration

©Galileo Global Education
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Exercising Effective Governance

Main Risk Areas

The effectiveness of schools’ risk mitigations 
against these risks are assessed each year 
with schools’ senior management and we 
support schools to implement action plans to 
bridge the gap between current and expected 
performance. Some countries such as Norway 
and the UK have specific compliance officers 
who are in charge of monitoring risks. 

Since 2019, we have seen strong improvements 
in how risks are managed across the Group. To 
increase rigour, PwC was selected to perform 
an internal audit function in 2021. Following 
the advice of the audit committee, we are 
increasing resources and piloting and rolling out 
further verification of management controls.  

It is important that schools have effective risk 
mitigation plans to protect students, staff and 
the sustainable growth of the school and Group. 
In order to increase oversight and strengthen 
schools readiness to mitigate and prevent 
these risks, we launched a comprehensive 
risk mapping and internal audit plan to better 
understand and manage the main risks 
posed to our schools and students in a more 
structured, integrated way. This is an important 
part of how we help to professionalise schools 
and raise standards.

©Istituto Marangoni



The Academic 
Environment
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Our schools provide career-oriented 
programmes that combine academic 
excellence and practical application in the 
fields of the Arts and Design, Fashion, Digital 
and Media, Management, Medicine, and Law. 
We take pride in the quality of education our 
schools provide to our 170,000 students and 
our growing and diverse alumni network 
that includes, among others, accomplished 
managers, designers, digital experts, medical 
professionals, and entrepreneurs. 

Our vision is to transform the world of 
education and training by innovating and 
hybridizing disciplines, pedagogies, schools, 
and geographies. We firmly believe in the 
benefits of offering a multidisciplinary, 
personalised learning approach which 
empowers students to combine creative, 
technical and management skills to become 
agile and innovative. For example, the Web 
School Factory offers courses in Digital, 
Management and Creativity, the Paris School 
of Business combines Management and 
Dramatic Art. ESG Business & Management 
School and LISAA School of Design have 
created a joint bachelor’s degree to enable 
students to acquire skills in Digital and 
Graphic Design as well as Business
and Management. 

Our Network of
              Trusted Partners

Our schools have cultivated long-standing 
relationships with high calibre organisations 
including multinational businesses, SMEs, 
charities, and social enterprises, and have 
systems in place to ensure that the learning 
experience is aligned with changing industry 
needs. To this end, many schools have formal 
advisory boards. In France, all schools that 
offer apprenticeships have a professional 
development council which includes industry 
representatives. All programmes of study at 
the European University of Cyprus have an 
advisory board composed of professionals 
from relevant industries to ensure 
programme coordinators are up to speed on 
the latest industry insights and trends for the 
development of future course. In yet another 
example, the Istituto Marangoni Advisory 
Committees meet annually at the global and 
local levels to get the input of key opinion 
leaders as well as alumni.

Quality Education, Employability 
and Entrepreneurship
Our mission is to enable everyone, regardless of their starting point, to unleash their Our mission is to enable everyone, regardless of their starting point, to unleash their 
potential and boost their long-term employability through high quality education. potential and boost their long-term employability through high quality education. 
This means equipping students with the relevant knowledge, technical and soft skills This means equipping students with the relevant knowledge, technical and soft skills 
to succeed in a fast-changing world. Our schools make an important contribution to succeed in a fast-changing world. Our schools make an important contribution 
to society by integrating sustainable development and global citizenship education to society by integrating sustainable development and global citizenship education 
into the curriculum and extra-curricular activities and by encouraging students and into the curriculum and extra-curricular activities and by encouraging students and 
employees to have a positive impact on society and their local communities.employees to have a positive impact on society and their local communities.

Students gain hands-on experience as part 
of their studies through industry placements, 
internships, and practical projects. This boosts 
students’ employability by exposing students 
to cutting-edge thinking and providing them 
with opportunities to expand their networks 
and build relationships with relevant contacts. 

Several schools have departments dedicated 
to developing industry partnerships and 
promoting student employability. For 
instance, NABA has an office dedicated 
to creating new and engaging learning 
opportunities for students at established 
organisations and securing employment
after graduation. 

Outside of the formal curriculum, schools 
offer a range of services and opportunities 
to help students and alumni navigate the 
world of work and ensure that they are job 
ready. For example, European University 
Cyprus’ career centre hosts an annual career 
and internship exhibition. This is the largest 
career event in Cyprus and has gained strong 
credibility in the eyes of industry leaders 
and employers. European University Cyprus 
continued to organise this event successfully 
virtually for the last two years due to the 
Covid-19 pandemic. Throughout the year 
they also offer advice on developing the vital 
soft skills employers are looking for, for both 
existing students and for alumni through 
their Life Long Learning Programme. 
Supporting students to set up their own 
business and boost their entrepreneurial 
capacity is another key focus of schools in 
the Group. The Paris School of Business and 
Macromedia University have collaborated 

to create an international entrepreneurship 
programme called LEXIE - the Learning 
Expedition for International Entrepreneurs. 
The goal of this annual programme is to help 
students succeed with their start-up ideas 
internationally, through coaching support 
from both schools’ distinguished industry 
experts. Similarly, Istituto Marangoni’s 
Entrepreneurial Lab provides mentoring and 
seminars for students from relevant experts, 
consultants and alumni to help students 
develop technical and soft skills and leverage 
alumni entrepreneurial experiences 
and networks. 

Our schools also offer work-study 
programmes, which enable those starting 
out in their careers the opportunity to get 
their first job and the training that goes 
with it, or for professionals to reskill and 
accelerate their career alongsidetheir work. 
In France, 36% of new students are now 
studying underapprenticeship programmes.

In order to address a growing skills gap, our 
schools are partnering with businesses and 
institutions to rapidly upskill and reskill their 
employees, through dedicated business 
classes and professional certifications. For 
instance, in the last year alone, courses on 
AI/data, legal and healthcare topics have 
been set up in France and Germany. Istituto 
Marangoni has partnered with leading 
brands such as Fendi, Zegna, Richemont, 
Bulgari to create bespoke professional 
training courses for their workforce, and 
is also developing specific “continuous 
learning” paths for its alumni community in 
order to offer them the opportunity to reskill 
on the new skills required by the market.
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“It is unbelievable how many contacts with the real world of fashion a student can “It is unbelievable how many contacts with the real world of fashion a student can 
have during a year studying at Istituto Marangoni, and these close relations with have during a year studying at Istituto Marangoni, and these close relations with 
famous brands push you forward trying to always do your best. I would also like famous brands push you forward trying to always do your best. I would also like 
to say that in Marangoni you can travel all around the world without travelling to say that in Marangoni you can travel all around the world without travelling 
thanks to the relationship with foreign students”thanks to the relationship with foreign students”

Fashion Design student
Istituto Marangoni

The Academic Environment

©Istituto Marangoni
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"The practice-oriented education and the visits to real "The practice-oriented education and the visits to real 
companies showed me that there are normal people companies showed me that there are normal people 
behind every company. This gave me the courage to behind every company. This gave me the courage to 
start my own company right after graduation. A step start my own company right after graduation. A step 
that I do not regret to this day.“ that I do not regret to this day.“ 

Nick Wiese

Fostering 
         Entrepreneurship 
Macromedia University alumnus Nick Wiese graduated in 2016 
and is now the CEO & Founder of VIREED, a medical virtual reality 
learning product. With VIREED students, doctors, nurses and medical 
professionals can learn, train and simulate medical interventions and 
emergency situations.

©Macromedia

©Macromedia
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An International
         Learing Environment

Our Group has a broad geographic 
footprint and offers access to a truly 
global educational experience. This is 
an integral part of the GGE platform 
and what makes us unique.  In an 
increasingly globalised world, this 
exposure to different views, cultures 
and experiences is profoundly 
important for students’ development. 

We encourage schools to participate in 
international exchange programmes 
to leverage unique opportunities for 
students and faculty. This, in turn, 
enables students to expand their 
horizons, learn skills from other 
leading universities and GGE schools 
and benefit from a more globally 
oriented education. This enriching 
experience can also help distinguish 
students in a competitive job market. 
Last academic year Domus Academy 
and Regent’s University launched a 
Dual Masters programme combining 
Art, Design and Management studies 
taught in Milan and London. Close to 
half of Domus’ students chose this 
programme, demonstrating the strong 
demand for international experience.
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A Wealth of
      Teaching Excellence

The excellence and dedication of 
our faculties, teaching and support 
staff is fundamental to delivering 
a superior student experience. Our 
faculty comprises highly experienced, 
committed professionals who bring 
deep subject matter expertise grounded 
in industry practice. 

Our network includes more than 2,500 
full-time faculty supported by many 
part-time professors and ’professionals-
turned-teachers’ from relevant 
industries. This wealth of expertise 
allows us to offer a wide array of subjects 
and specialisms, enabling a personalised 
learning experience that aligns with 
students’ individual career ambitions. 
The GGE platform offers our professors 
access to a wide range of opportunities 
for professional enhancement and 
development, from access to innovative 
teaching methodologies, tools, and 
course content to sharing operational 
best practice digitally or as part of our 
faculty exchange programmes. 

Measuring our 
                Effectiveness

The employability of our students and 
alumni is a key indicator of schools’ 
performance and is a metric that all 
schools are required to report on, in 
addition to students’ satisfaction with 
the quality of their education. 

Schools use a variety of means to 
monitor student feedback and 
outcomes, including through regular 
surveys and Net Promoter Scores. 
Alongside the new transformation 
programme Happy Student Maker, the 
Group is investing more resources to 
better understand and measure
student outcomes.

For example, GGE France has introduced 
a new project to systematically monitor 
alumni employability up to 3 years 
after graduation across all its schools in 
France. This is a big achievement and 
marks the first time a group has set out 
to do this at this scale. We are proud 
of the results which demonstrate the 
real impact schools have on students’ 
employability prospects as well as the 
high rate of student engagement
in the survey

98%
of schools are measuring graduate 
employability and student satisfaction rate

The Academic Environment

18%
international
students

16 countries
GGE is present in

87%
average employment rate for alumni 
6 months after graduation

93%

GGE France

employment rate for alumni 
24 months after graduation

©Macromedia
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The Academic Environment

Founded in 1987, Noroff School of Technology 
and Digital Media is an education institution 
in Norway, focused on closing the gap in 
tech skills. Consisting of a university college, 
vocational school and online studies the school 
offers professional programmes and degrees 
in Data Science, Design and Marketing, Digital 
Media and Film and Music. Noroff strives to 
create future digital innovators by providing 
education through hands-on training, 
ensuring students gain the skills needed to 
keep pace with the demand of
fast-moving industries.  

Noroff Accelerate is a new programme for 
working professionals that want to update 
their knowledge and improve their skills. 
The Accelerate Programmes offer a number 
of instructor-led bootcamps, which are 
continuously being refined and will be 
complemented by a range of self-paced
online courses in the future.

Through a partnership with Experis Academy, 
Noroff Accelerate provided a reskilling 
programme to employees from Scania, a 
Swedish manufacturing company of trucks, 
buses, and engines, who were looking to 
find more skilled IT people to power their 
digital transformation. Together, Scania and 
Noroff set out the goals of the programmes 
and mapped out the key skills needed to 
become successful IT developers. Twelve 
highly motivated candidates from various 
departments of Scania then received an 
intense 12-week training programme, after 
which they joined the IT teams as
front-end developers. 

Owing to the success of the reskill programme 
Scania will be launching a second accelerated 
bootcamp with Noroff and Experis Academy 
to reskill more employees into back-end 
developers. Scania is looking to run the 
programme every year going forward. 

Find out more about the programme here.

Noroff – Rapidly Upskilling for 
Industry Needs of Tomorrow
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CASE STUDY

https://www.noroff.no/en/news/accelerate/1426-reskilling-program-gave-scania-12-new-it-developers-in-12-weeks


The Paris Business School is a member of the 
Conférence des Grandes Ecoles and is among 
only 30 schools in France to have the top tier 
“Grade de Master” accreditation. In 2020 it 
became the first French Business School to 
obtain the Business Graduates Association (BGA), 
a gold-standard quality assurance achievement 
that is awarded to business schools that can 
clearly demonstrate an increasing impact 
on their students and communities covering 
areas such as the principles of CSR, ethics and 
sustainability, impact, innovation and excellence, 
and continuous improvement.

In Germany, Macromedia has fulfilled the strict 
requirements of the German Council of Science 
and Humanities for system accreditation, 
which gives them the right to independently 
conceptualise, evaluate and accredit new 
study programmes. Additionally, this year 
Istituto Marangoni has worked to align with the 
standards and guidelines of the Italian Ministry of 
University and Research and has obtained AFAM 
accreditation for the most part of Undergraduate 
and Postgraduate level courses starting in the 
Academic Year 2022/23.

Recognised Quality
of Education

We are proud to have the highest number of 
state accreditations held by a private for-profit 
higher education group in Europe. 

These designations:
        Ensure the quality, rigour and relevance of 
our study programmes and help distinguish our 
schools 

        Demonstrate credibility to employers 
and help our schools build partnerships with 
prestigious brands 

         Enable schools to bring relevant programmes 
to market faster taking full advantage of the 
Galileo platform

All of our schools in France have become 
Qualiopi certified. This accreditation is issued by 
certification bodies accredited or authorized by 
the national French Accreditation Committee 
(Cofrac) and attests to the quality of trainings for 
apprentices, eligible to the French certified RNCP 
titles (National Register of Certified competences) 
offered by our educational institutions.

The Galileo platform consists of more than 55 highly 
accredited schools across 16 countries.
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Studi is an accredited online school, dedicated 
to lifelong learning, serving the large and fast-
growing market for upskilling, reskilling and 
education for working adults and job seekers 
in France. The business has been constantly 
innovating since 1999 to offer the best digital 
learning experience, accessible to anyone, 
anywhere, at any time. Acquired by GGE in 
2018, it is now the leading online school in 
France with plans to expand internationally. 
Today, Studi trains over 50,000 learners every 
day, offering more than 200 courses from 
vocational training to MBA level, including 
state recognised diplomas and degree 
certificates. Studi has enabled thousands 
of individuals and job seekers to reskill and 
secure new employment. The business is 
now developing specific programmes to 

support long-term unemployed job seekers 
to improve their skills and get back into 
work. Courses are provided in healthcare, 
accounting and digital communication. 
In addition to receiving traditional career 
support, long-term unemployed job seekers 
receive further support to prepare them 
for their return to the professional world, 
including specific modules and workshops on 
job search strategies. Recognising the barriers 
that these individuals face, and the limitations 
of traditional support, Studi is currently 
working with national bodies, including 
Pôle Emploi, the French Unemployment 
Agency, as well as with the Ile-de-France 
Regional Governing Body to develop suitable 
online and hybrid solutions for the long-
term unemployed. Courses are fully funded 
through public tenders or by regional job 
centres, which removes financial barriers. In 
2021, Studi supported nearly 5000 long-term 
unemployed job seekers in their job search 
and of the students having undertaken 
healthcare or accounting courses, almost 70% 
of job seekers found employment within six 
months of graduating. 

Studi– Supporting the Reintroduction to Work

over 50,000
learners trained by
Studi every day

200 courses
from vocational
training to MBA level 
offered by Studi

©STUDI
CASE STUDY



Skills and Knowledge for 
Sustainable Development 

The Academic Environment

As educators shaping the next generation and leaders of tomorrow, we have a key role to As educators shaping the next generation and leaders of tomorrow, we have a key role to 
play in securing a sustainable future. play in securing a sustainable future. 
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Our students are actively 
seeking ways that they can 
contribute to creating a 
better world, from tackling 
the climate crisis to fighting 
for social justice. This is 
impacting how they want to 
live, what they want to study, 
and where they want to
work. Employers, too, are 
seeking candidates who can 
help their businesses pivot
to a changing marketplace, 
solve societal challenges 
and build an innovative and 
sustainable future.

Many of our courses and 
programmes are dedicated 
to positively impacting 
society including through the 
Group’s growing focus on the 
health sector. The Group also 
encourages schools  to embed 
sustainable development and 
global citizenship education 
into their  curriculum and 
extra-curricular activities.
Our schools are systematically 
embedding skills and 
knowledge for sustainable 
development and global 
citizenship education into 
their missions. For example, 
sustainable, ethical, and 
responsible thinking and 
acting, as well as service 
to the community and 

broader society, is enshrined 
in Macromedia’s mission, 
purpose and vision. This in 
turn, informs the learning and 
competence goals of each 
course of study. 

All schools are expected to 
have a formal process in place 
to consider the integration 
of sustainable development 
and global citizenship 
education into their courses 
and are encouraged to 
track the number of courses 
which are dedicated to, or 
which integrate sustainable 
development into their 
materials. For instance, 
European University Cyprus 
has 70 courses that are 
dedicated to, or integrate 
sustainability, including an 
MSc in Occupational Safety 
and Health and MBA courses 
in Ethics and Corporate 
Social Responsibility and 
Environmental Protection 
Law. Istituto Marangoni’s 
academic portfolio is regularly 
reviewed and updated 
in order to systematically 
embed important emerging 
trends into the curriculum 
of all courses, this includes 
topics such as sustainability 
and green design and digital 
transformation. All newly 
added courses to the 2021-
22 Academic Offer include a 

ESG Act will draw on the wide 
range of institutions in the 
Group to enrich its training 
and enable students to
adopt a systemic approach
to tackling global 
environmental issues. 

Schools also encourage 
students and employees to 
have a positive impact on their 
local communities, through 
volunteering initiatives. For 
example, Regent’s University 
offers employees paid 
volunteering days to support 
local charities and community 
bodies, this includes the 
opportunity to develop new 
long-term partnerships with 
community organisations to 
tackle particular issues
and projects.

Several of our schools in the 
healthcare sector, including 
IPETH and European 
University Cyprus contribute 
to the well-being of local 
communities by providing 
services to low-income 
patients who do not have 
access to or cannot afford any 
other means of help. 

strong focus on sustainable 
design and digital innovation, 
including a new Master in 
Digital Design for Immersive 
Experiences which will start in 
September 2022. 

In France, Digital Campus 
has recently launched new 
modules on sustainable web 
design in which students learn 
about digital services that 
put people and planet first, 
working directly with social 
enterprises to get hands-
on experience. Every year 
during Maker Week, Masters 
students in Digital Strategy 
participate in workshops 
with partner companies such 
as Adobe, Salesforce and 
NoCode for Good to discuss 
how technologies such as 
blockchain, 3D printing, and 
augmented reality can be 
used to tackle major societal 
issues. Additionally, GGE is 
launching ESG Act, part of the 
ESG Business & Management 
school. Acknowledging that a 
dual skill set in business and 
in sustainable development 
is needed to adequately 
train the future leaders of 
tomorrow, ESG Act will offer 
masters and bachelors' 
degrees marrying the two. 

1,000 patients

Every day, students
at IPETH support the quality 
of life of more than

©European University Cyprus
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In France, as in many other countries 
in the world, there has been severe 
shortages of health professionals and 
caregivers which have led to staff 
retention and recruitment crisis across 
the healthcare system. This has been 
exacerbated by the Covid-19 pandemic 
which led many students and 
professionals in the healthcare sector in 
France to resign due to fatigue and
over exhaustion.

Responding to this gap in the health 
labour market, this year GGE opened éva 
Santé, a training institute for caregivers. 
Its ambition is to train caregivers with 
strong human values, dedicated to 
helping the most vulnerable. The school 
is named after Eva Durrleman, a nurse 
and resistance fighter who co-founded 
one of the first teaching hospitals in 
France in 1923 to train caregivers. 

To further address financial barriers, 
and ensure students get hands-
on experience, GGE France has 
worked with the Ministry for Health 
and Prevention to secure paid 
apprenticeship opportunities through 
partnerships with clinics, hospitals, 
and care homes located in proximity 
of students, with funding from the 
Ministry for Health and Prevention. This 
means that students can make money 
while studying for their qualification 
and gain valuable experience whilst 
supporting local communities who lack 
care workers. 

éva Santé is also committed to 
enabling students to access training 
opportunities at a time that best suits 
them and has increased the number of 
student intakes from one per year
to three.

More than 100 caregivers have already 
been trained at its campuses in 
Metz and Grand-Est region with new 
campuses set to significantly increase 
its reach in Auvergne-Rhône-Alpes, 
Normandy and Nouvelle-Aquitaine.

GGE France is working with the 
Ministry for Health and Prevention and 
Regional Governing Bodies to redesign 
training for caregivers in France and 
to dismantle the barriers that prevent 
more healthcare workers being trained.  
For instance, training is traditionally 
delivered in larger cities, meaning that 
many students would need to relocate 
or face lengthy and costly commutes. 
éva Santé facilitates training closer to 
where people live and where there are 
employment opportunities.

 GGE France has also sought approval 
for students to complete part of their 
course online, leveraging its growing 
capabilities in online learning and 
healthcare training.  As a result, 
students are only required to be on site 
for 35 days over an 18-month training 
period. To minimise travel costs for 
when students are on-site, students 
can also access subsidized transport 
and hotels stays.

éva Santé– Training Everyday 
Heroes at the Service of

the Most Vulnerable

©European University Cyprus
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Creating Inclusive Learning and 
Working Environments
We are committed to creating inclusive and healthy working and learning 
environments to ensure that everyone can perform at their best. This is at the 
heart of our values.
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Our aim is to nurture an 
inclusive culture that supports 
all forms of individuality across 
our offices, campuses, and 
digital platforms. We have a 
zero-tolerance approach to all 
forms of discrimination based 
on differences such as gender, 
sex, culture, ethnicity, religion, 
or sexual orientation. This 
applies to everyone: teachers, 
faculty, colleagues, students, 
and our partners. 

Regional operating units 
and schools in the Group 
implement their own policies 
and programmes to promote 
inclusion. This ensures that 
schools can comply with 
relevant legal requirements, 
respect local social norms and 
traditions and respond to the 
unique – and evolving – needs 
of the students and colleagues 
under their care.

GGE France, which is the 
largest operating unit has 
a dedicated ‘Handicap, 
harassment and discrimination 
prevention and CSR officer’ 
who leads a number of 
programmes to support 
schools to safeguard a safe 
and inclusive environment. 
GGE France has established 
strong policies on anti-
harassment and anti-violence 
and implemented a new 
charter and community tools 
that set out clear standards 
and guidelines, and designate 
responsibility across
our schools.

Bellecour Ecole, a leading 
school in France offering 
training in Design, Media and 
Entertainment has partnered 
with organisations in the 
gaming industry to encourage 
a healthy and inclusive learning 

and working environment, 
both at its campus and the 
wider gaming industry. The 
school has collaborated 
with Women in Games, an 
organisation aiming to advance 
equality and diversity in the 
gaming industry, to attract 
more female students and 
faculty to join the programme 
and industry – which is 
typically male dominated. They 
have also worked with the 
diversity and inclusion team at 
Ubisoft, a French video game 
company, to raise awareness 
of discrimination, for example 
through LGBTQIA+ awareness 
workshops, and set in place a 
procedure to address instances 
of discrimination when they 
occur. Another focus is on 
encouraging students to adopt 
healthier working practices 
to combat a culture of long 
working hours and ‘burn out’. 

©European University Cyprus
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Schools have effective channels to 
listen to and address student and 
employee concerns and are working 
to ensure learning environments are 
accessible and inclusive. Several schools 
have created diversity commissions to 
embed diversity and inclusion into their 
organisations. For example, Istituto 
Marangoni London’s Inclusivity Working 
Group is composed of students, faculty 
and staff who meet regularly to discuss 
inclusivity related issues, actions, or 
initiatives to enhance their approach. 
Istituto Marangoni has implemented 
numerous measures to support 
inclusivity, such as the installation of 
gender-neutral toilets, using gender-
sensitive language, supporting for 
transgender students and starting new 
social and cultural events. Additionally, 
schools including Regent’s University, 
European University Cyprus and Domus 
Academy have introduced training 
for faculty members across a range of 
Diversity & Inclusion topics in order to 
improve education, evolve teaching 
methods and support inclusive campus 
communities. Topics have included,
but are not limited to, disability 
awareness and challenges facing
the LGBTQIA+ community. 

Our Design school NABA champions 
inclusivity for its students. Based on 
feedback from its students, this year 
the school made changes to its Career 
Alias initiative to increase its reach. The 
initiative, which was launched last year, 
enables transgender students to use the 
name that corresponds to their identity 
for services and activities on campus. 
However several students found that 

Another means through which the 
Group is expanding accessibility of 
education is through investing in online 
learning. This improves accessibility for 
a diverse range of students including 
those living in rural and remote areas, 
or those with learning disabilities who 
benefit from recordings of lessons. 
Introducing these opportunities also 
enables our students to work flexibly 
around their obligations – for example 
if they have a job – while saving on 
the costs of travelling to city centres 
which can be a limiting factor for 
many. This year Macromedia launched 
Macromedia Plus in Dusseldorf, a new 
hybrid learning programme that offers 
70% of teaching online and 30% on-
site through co-working spaces. This 
enables students to access education 
in a region where Macromedia does not 
have a campus. Many students have 
benefitted from the flexibility of the 
programme by maintaining a job while 
studying to help finance their courses.

At the Group level, we want our 
employees and faculty to feel that they 
are a part of a community where their 
ideas are respected and that they can 
seize the opportunities GGE has to offer. 
Being an employer of choice is part 
of GGE’s journey. To enable this, GGE 
has decided to set up an Academy to 
support its employees with innovative 
and adapted training programmes that 
meet the changing skills needed by 
employers and the market.

they did not qualify for the initiative 
due to strict legal requirements that 
were in place at the time. NABA 
worked with other Italian universities 
and LGBTQIA+ rights organisations 
to abolish the requirements and 
enable schools to set up their own 
confidential agreements with 
students. As a result of this work, this 
year NABA received and activated 10 
requests from students to use Career 
Alias in comparison to only 1 request 
last year. Starting in September 2022, 
this programme will be available 
for all technical and administrative 
staff too. As well as eliminating 
discrimination, GGE is committed 
to actively cultivating inclusivity by 
breaking down the barriers many face 
in accessing high quality education 
and securing decent jobs. Our schools 
seek to promote equal access to 
education, including through the use 
of scholarships and financial aid. For 
example, Regent’s University offers 
achievement scholarships and has 
partnerships with youth development 
charities to encourage a more diverse 
intake and ISM Group in Senegal offers 
grants to high-potential pupils that 
are from underserved communities 
or families. Additionally, since 2021, 
GGE has partnered with Jesuit 
Refugee Service to offer scholarships 
to Ukrainian refugees. For the coming 
school year 2022/2023, 15 Ukrainian 
refugees will be hosted in GGE’s 
schools in France.

The Academic Environment

©Istituto Marangoni

Note: 1  encompasses scholarships, bursaries and grants

14,542
scholarships, bursaries and grants 
awarded across the Group for the 
2021/22 academic year

€30,832,034
awarded through financial aid 
across the Group for the 2021/22 
academic year 1
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Founded in 1974, the Paris School of 
Business (PSB) has become one of the 
leading post-secondary Grande École 
business schools in France, providing 
nationally and internationally accredited 
programmes from undergraduate to 
post-graduate level. It has over 4,000 
students, 15,000 alumni worldwide and 
94 core faculty members.

Inclusion is a core value at PSB, and the 
school is dedicated to helping everyone 
reach their full potential, regardless of 
their social background, origins, beliefs, 
or preferences. Diversity is seen as a 
source of powerful creativity. In line 
with this vision, PSB also adheres to the 
Principles for Responsible Management 
Education (PRME), an initiative of the 
UN Global Compact. 

This year, PSB partnered with Each One, 
a recruitment and training solution 
company dedicated to refugees, to 
welcome nine participants on campus 
from Turkey, Sudan, Afghanistan, 
Bangladesh, and Ethiopia. 

To help develop refugees’ 
entrepreneurial skills in a new country, 
PSB also partnered with academic 
institutions and non-profit organisations 
to launch the VIFRE platform. The 
VIFRE platform stands for Virtual 
Incubator for Refugee Entrepreneurs 
and is the culmination of a three-year 
project funded by the EU through the 
Erasmus+ Programme. It provides 
online entrepreneurship courses and 
legal advice specifically for refugees in 
Europe. Partnering with VIFRE enabled 
PSB to provide additional support 
to participants to navigate potential 
employment offers and contracts 
following the programme.
 
By welcoming refugees on campus, 
students at PSB also benefitted. They 
were able to gain new perspectives, 
critically and creatively re-examine their 
beliefs and prepare to join a diverse 
workforce in the future. 

Due to the success of the programme, 
PSB will be partnering with Each One 
again next year, building on the
lessons learned to continuously improve 
its approach.  

The core focus of the Each One 
programme is to ensure refugees’ 
social and professional integration 
into society. This not only increases 
refugees’ sense of belonging, 
independence and ability to more 
easily navigate an unfamiliar 
environment, but it also creates 
opportunities for business and society. 

Refugees were provided with 12 weeks 
of training which included French and 
English courses, professional training 
days, employability workshops and the 
opportunity to undertake an internship 
in a company to gain practical 
experience. Participants were also 
paired with a PSB alumni ‘mentor’ who 
further supported their professional 
integration and a PSB student who 
organised activities, such as museum 
visits and dinners, to promote their 
social integration. 

Paris School of
Business - Opening
Doors to Refugees

"As a first year student I got the chance to be the team programme manager of the "As a first year student I got the chance to be the team programme manager of the 
Each One 2021/2022 programme for the students involved in the project. It has been Each One 2021/2022 programme for the students involved in the project. It has been 
a really enriching experience for me on a professional and  personal level. Meeting a really enriching experience for me on a professional and  personal level. Meeting 
the apprentices and being a volunteer enabled me to meet new people coming from the apprentices and being a volunteer enabled me to meet new people coming from 
different cultures and parts of the world with a clear moto in mind: sharing and being different cultures and parts of the world with a clear moto in mind: sharing and being 
open with others is crucial to creating a more sustainable and inclusive society"open with others is crucial to creating a more sustainable and inclusive society"

Selma Mebsouth
Student team leader

CASE STUDY
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“Receiving the Excellence Scholarship is a tremendous “Receiving the Excellence Scholarship is a tremendous 
advantage in my journey at ISM. Thanks to it, I have the advantage in my journey at ISM. Thanks to it, I have the 
opportunity to live enriching and unforgettable experiences that opportunity to live enriching and unforgettable experiences that 
allow me to increase my potential on a daily basis. Moreover, it allow me to increase my potential on a daily basis. Moreover, it 
contributes enormously to my personal accomplishments and to contributes enormously to my personal accomplishments and to 
my future career.”my future career.”

Madjiguene Mbengue

a student in the bachelor’s 
programme Web and 
Multimedia Project Manager.
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The ISM Group is a pioneering education group 
targeting the French speaking market in Senegal. 
Within a few years since its inception, it has 
become a leader in higher education in West 
and Central Africa. It was recently awarded with 
3 Palms of excellence by the Eduniversal Rating, 
highlighting its reinforcing international influence. 
ISM’s main campus is in Dakar, and it also has 11 
other branches in Senegal. The school currently 
offers bachelor’s and master’s degrees in 
Management, Law, Engineering, Digital, Political 
Science and International Relations. Since 2018, it 
has hosted a Digital Campus at its Dakar campus 
in order to expand its digital offering and to 
develop double degrees with IESA Arts & Culture, 
the international school of arts and culture.

ISM Group endeavours to remove barriers 
to education, ensuring people are given the 
opportunity to access education regardless 
of their economic background. Since it was 
founded it has offered around 3000 grants to 
high-potential pupils that are from underserved 
communities. Currently, it offers around 150 

grants each year to students from members of 
the West African Economic and Monetary Union 
(also known as UEMOA). Moving forward, the 
school is looking to expand this to the whole 
African continent, especially as it increases its 
offering of bilingual programmes which could 
benefit students from multilingual countries such 
as Nigeria and Cameroon. Students who benefit 
are closely followed to ensure their success and, 
if they adhere to the academic requirements, 
can receive financial aid throughout their entire 
academic journey.

With the ambition to train as many people 
as possible in Senegal and throughout the 
African continent, ISM Group has partnered 
with STUDI to launch ISM Online to provide 
fully online undergraduate and postgraduate 
programmes, and ISF (‘Institut des Savoir-Faire’) 
to provide vocational training programmes. 
Programmes are offered in areas such as finance, 
management, marketing, and computer science. 

This allows students to access higher education 
across a diverse range of topics and interact 
with highly qualified teachers no matter where 
they are located, thus partly addressing societal 
inequalities across the African continent. The 
increased accessibility of online learning is crucial 
to widen participation to higher education in the 
fastest growing continent in the world. 

ISM Group
- Increasing Access to Education Across Africa

The Social Environment

3000
grants offered by ISM Group 
to high potential pupils

grants offered each year 
to students from the West 
African Economic and 
Monetary Union Member 
States

150

CASE STUDY
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The Covid-19 pandemic and associated social 
distancing measures were incredibly difficult for 
students around the world, both for those that 
study with us on-campus and online. This created 
a new urgency to support wellbeing. During this 
difficult time our schools implemented a number 
of initiatives to support students, colleagues and 
professors, and many have continued offering 
a diverse range of services since.  For example, 
many schools continue to run online tutorials and 
on-site workshops on topics including wellbeing, 
resilience and handling stress. 

As we further develop our ESG strategy, we are 
exploring how schools can better understand 
the impact they are having on student wellbeing, 
and how they can improve, as part of our Happy 
Student Maker transformation programme. 
Our colleagues and faculty are essential to our 
school communities and schools endeavour to 
support them and take on board their feedback. 
Many of our schools such as Noroff, Macromedia 
and IEU conduct annual employee satisfaction 
surveys. GGE is also rolling out a Group-wide tool 
to measure, monitor and respond to employee 
satisfaction surveys, which will be in place
by 2024.

Promoting Health
and Wellbeing 

While individual schools are responsible for 
managing health and safety risks in line with their 
specific circumstances and the needs of people 
under their care, this is overseen by the Group 
to ensure risks are being effectively managed 
and to provide support to raise standards where 
necessary and share best practice. 

Schools endeavour to provide a supportive 
environment and take a holistic approach to 
wellbeing – covering physical, mental, financial, 
and social needs. 

Specialist support for mental health has been 
an increasingly important area for the Group. 
Almost all schools offer mental health support 
and free support is provided in all our schools 
in France and Italy, which represent 80% of the 
Group.  For example, NABA and Domus Academy 
offer their students free counselling services to 
help with any difficulties they are dealing with 
including studying, personal relationships, being 
away from home and adapting to new cultural 
contexts. Istituto Marangoni has partnered 
with International SOS which allows students 
in all its schools to access a multilingual direct 
support line 24 hours a day, 7 days a week for 
psychological problems as well as health and 
medical care or any other type of emergency.

98%
of schools across the Group 
offer free mental health 
support for students
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We take the health, safety, and welfare of our students and colleagues We take the health, safety, and welfare of our students and colleagues 
seriously. Investing in health and wellbeing is critical if we are to enable seriously. Investing in health and wellbeing is critical if we are to enable 
students and colleagues to perform at their best.students and colleagues to perform at their best.

The Social Environment
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GGE-Latam – Inclusive and Healthy 
Working and Learning Environments 

GGE has expanded its presence to 
Latin America with the acquisition 
of Universidad Instituto de Estudios 
Universitario (IEU) in 2014 and the recently 
acquired Instituto Profesional en Terapias 
y Humanidades (IPETH) in 2022. Together, 
the schools form GGE-Latam. Founded 
in 1976, Universidad IEU has its main 
campus in the city of Puebla, Mexico. 
The university offers undergraduate and 
postgraduate degrees in a wide range of 
subjects including Accounting, Tax Law, 
Marketing, Gastronomy and Hospitality. 
Approximately 95% of enrolled students 
attend online or blended programmes, 
with the university’s online education 
platform being one of the largest
in Mexico. 

IPETH, founded in 2006, is a Mexican 
leading institute dedicated to professional 
development in Physiotherapy and 
Rehabilitation with campuses located in 
México City, Guadalajara, Puebla, Estado 
de México, and Guatemala. 

IPETH has organised various educational 
health days, masterclasses and webinars 
on a different topic each month to 
inform students and employees about 
effective ways to manage these issues. 
For example, webinars were provided 
for stress management and relaxation 
through physiotherapy to highlight 
the intertwined nature of physical and 
mental health. 

Each year, IEU organises a Health Week 
to promote a culture of well-being and 
self-care through workshops and events 
on a range of issues, from healthy diets 
to sexual health and rights. During the 
Covid-19 pandemic, webinars were 
organised with mental health experts to 
provide students and employees with 
the knowledge and tools needed to cope 
with issues such as isolation, uncertainty 
and anxiety. 

Today, as schools recover from the 
Covid-19 pandemic and increase the 
number of on-campus activities, they 
have put in place measures to reduce 
the risk of Covid-19 transmissions to keep 
campuses safe places for students.

GGE-Latam recognises the importance 
of ensuring everyone has access to 
safe, inclusive, and diverse learning 
environments. They have invested in 
building and maintaining a culture 
where differences are openly shared 
and celebrated. For instance, as a 
school primarily offering physiotherapy 
courses, it is integral to IPETH’s teaching 
and philosophy to inform students of 
the challenges faced by people with 
disabilities and awareness campaigns are 
thus organised throughout the year. Both 
schools actively aim to make the school a 
safe place for the LGBTQIA+ community 
through Pride Days, lectures, campaigns 
and in their policies and values. Events 
are also organised around major global 
holidays, for instance IPETH organised 
a campaign titled ‘Break the Bias’ on 
International Women’s Day. 

GGE-Latam strives to empower every 
student and employee to make good 
decisions about their health and well-
being. Students are especially prone to 
mental health struggles due to major, 
sometimes stressful, changes happening 
in their lives, such as moving away from 
home for the first time. 

“The ‘Great Place to Work’ accreditation “The ‘Great Place to Work’ accreditation 
reinforced my belief that we are focusing on the reinforced my belief that we are focusing on the 
right priority: our people! Management at GGE right priority: our people! Management at GGE 
is committed to driving continuous improvements is committed to driving continuous improvements 
to sustain an enabling, engaging and inclusive to sustain an enabling, engaging and inclusive 
culture and focus on the development ofculture and focus on the development of
our people.”our people.”

Pascal Maury
Chief People &
Performance Officer

©GGE-Latam

Great Place To Work
Galileo is proud to report that European 
University Cyprus has become the first 
university in Cyprus to be certified as 
“A Great Place to Work” for its excellent 
working environments and high-
quality human resources management 
processes. This certification confirms 
and acknowledges the modernisation of 
the university, not only as an academic 
institution and centre of excellence, but 
also as an unparalleled workplace for 
more than 1000 employees. Improving 
the working environment and the 
workplace culture are constant strategic pillars of the University. 
Additionally, European University Cyprus has received five stars 
for its performance in the areas of teaching, employability, 
internationalization, online learning, and inclusiveness in the QS 
Top Universities (QS Stars University Ratings), one of the most 
authoritative international rating organisations.

CASE STUDY
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Our digitisation strategy seeks to empower 
our students to make the most of their studies 
through a more engaging, interactive and flexible 
learning experience. We are investing heavily in 
digital platforms and are supporting all schools 
in providing digital solutions and transitioning 
to blended learning, an approach that combines 
the best of face-to-face, on-campus teaching 
with e-learning. We utilise state-of-the-art 
technological infrastructure and software such as 
Blackboard and Moodle. This software facilitates 
interactions between students and teachers and 
provides access to tools and course materials 
based on students’ individual needs. This model 
enables students to study key concepts prior 
to class, which means that contact time can be 
dedicated to deepening students understanding 
of topics and their practical applications. Online 
activities, before and after class, are used to check 
understanding and enhance learning. 

We look to further enrich these platforms with 
additional functionalities based on the needs of 
our schools and students. One example includes 
mechanisms to protect against plagiarism 
and control the quality of education. We 
integrate leading digital and analytical tools and 
capabilities such as Artificial Intelligence (AI) to 
help improve student outcomes. For example, we 
are deploying Group-wide analytical ‘student-first 
dashboards’ to monitor and benchmark students’ 
usage of digital platforms and attendance, in 
order to mitigate the risk of student attrition. This 
will enable schools to provide targeted support 
to students that are at risk of dropping out of 
their studies. In line with our commitment to 
transparency, we plan to make these insights 
accessible to students so that they can see how 
their time investment and attendance compares 
to peers. Our digitisation strategy extends beyond 
the curriculum to cover all dimensions of the 
student experience. In response to feedback from 

The Virtual Environmnet

The Virtual Environment

Our strategy focuses on maximising the 
opportunities associated with technology and 
ensuring its responsible use by protecting 
the Group against cyber security threats and 
safeguarding data privacy.  Managing the 
environmental impact of technology use is also a 
focus of our strategy, as detailed in the
next chapter.

Embracing digital technology

Information technology (IT) is intrinsically 
embedded within each of the 4 central 
management pillars that support schools' 
continuous development. GGE provides the 
necessary tools and methodologies and supports 
schools to adopt and integrate them into their 
teaching and pedagogy. We have established 
both global and local support teams and convene 
local leaders on a bi-weekly basis to share 
experiences and ask questions in order to co-
create the strategy and implementation. 

Digital technology has always been an integral part of the Galileo platform and a key Digital technology has always been an integral part of the Galileo platform and a key 
point of differentiation. It is a fundamental enabler of our vision: to transform the world of point of differentiation. It is a fundamental enabler of our vision: to transform the world of 
education, increase the accessibility of education, and to enable everyone, regardless of education, increase the accessibility of education, and to enable everyone, regardless of 
their starting point, to unleash their potential and boost their long-term employability.their starting point, to unleash their potential and boost their long-term employability.

“GGE is fundamentally a business focused on people. Our “GGE is fundamentally a business focused on people. Our 
priority is to deploy technology in a way that optimises priority is to deploy technology in a way that optimises 
the experience of end-users and makes the lives of our the experience of end-users and makes the lives of our 
students and employees easier and simpler. We seek to students and employees easier and simpler. We seek to 
listen to, anticipate and respond to the needs of our schools listen to, anticipate and respond to the needs of our schools 
and students and encourage local schools to experiment; and students and encourage local schools to experiment; 
entrepreneurialism is in our DNA. Where appropriate entrepreneurialism is in our DNA. Where appropriate 
these innovations can be scaled up to drive continuous these innovations can be scaled up to drive continuous 
improvement across the Group.”improvement across the Group.”

Thomas Dechilly

Chief Technology Officer

students and schools, we are developing digital 
platforms that provide a seamless enrolment 
journey, access to billing, timetables, and 
campus services as well as a platform to manage 
internships, job placements and alumni networks 
to enhance students’ employability.

The Group encourages and supports schools to 
experiment and innovate based on the needs of 
their stakeholders and identifies opportunities 
to scale these innovations across the Group. For 
example, schools in the Group are pushing for 
digital badges that certify specific competencies 
and skills. Digital badges can legitimise learning 
that is acquired through non-traditional modes 
of education, such as community participation 
or independently undertaken projects, providing 
a more complete picture of a learning journey. 
They can also encourage learning engagement 
by acting as milestones or rewards. The Group 
has a plan in place to deploy a blockchain-
based system to facilitate the verification of the 
embedded metadata contained within the digital 
badges, such as who earned it, who issued it, and 
what actions were required to earn the badge. 
Making digital badges trustworthy ensures 
competencies are recognised not only across 
the Group but also by other formal educational 
institutions and potential employers. 

Technology is also transforming the way schools 
communicate with students as part of the 
student recruitment process. In response to 
student feedback, schools are using prospective 
students’ preferred communication channels. 
In some markets this means using the popular 
messaging app WhatsApp instead of emails. 
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85%
of students are using a 
unified platform for delivering 
educational learning

©Galileo Global Education



Championing Online             
Learning 
      
We believe in the transformational 
potential of online learning to increase 
access to high quality education, which 
offer learners – at whatever stage of 
their career – the flexibility to improve 
their skills at the pace, depth, time and 
environment that is right for them. 

Since 2011, GGE has consistently 
invested in its ability to generate 
innovative, online learning content, 
including through the acquisitions 
of IEU in Mexico, Studi, now the 
leading online school in France, 
the e-learning platform Elephorm 
(France), Noroff (Norway) and the 
Private University of Applied Sciences 
(PFH) (Germany). We continued our 
expansion in digital learning this 
year through the acquisitions of 
Health Events, dedicated to online 
mandatory professional training for 
medical professionals in France, and 
AKAD, a well-respected online school 
in Germany. This enables us to deliver 
innovative online courses as part of a 
hybrid learning approach and through 
online-only courses. 
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Istituto Marangoni - 
First Steps into the Metaverse

Istituto Marangoni has developed the 
‘Talent District,’ the first metaverse 
project dedicated to education in 
Fashion, Art and Design. The school 
has partnered with Monogrid, a 
digital interactive agency developing 
platforms, and Igoodi, a high-tech 
project factory that specialises in 
creating photorealistic avatars of 
people, to create an evolving digital 
environment. The environment is 
divided into various spaces such as 
the Exhibition Pavilion or the Theatre, 
which can be explored by customisable 
avatars. Aimed at Generation Z students, 
the Talent District seeks to showcase 
students’ projects and host conferences 

and fashion shows in an engaging way 
which not only extends opportunities 
for creativity but also has the additional 
benefits of being more sustainable.  
Istituto Marangoni is also exploring 
the use of this technology for physical 
events such as Fashion Shows, where 
students’ collections can be showcased 
both physically on the catwalk and 
digitally in the Metaverse. The Metaverse 
has also been embraced by the Paris 
School of Technology & Business 
(PST&B), as a more innovative means to 
deliver educational content than lecture 
halls and tutorial rooms. Students get 
the opportunity to experience this new 
technology at PST&B open days, in 
anticipation of the 30 hours of lessons 
students receive in the Metaverse when 
they join.

The Virtual Environment

The Group is actively engaging with 
governments and national accreditation 
bodies to champion the benefits and 
facilitate the recognition of online 
learning. For example, our students 
welcome and prize the flexibility to
learn and complete exams online, 
as well as on-site. We are engaging 
national accreditation bodies to 
facilitate the continued recognition of 
this beyond temporary measures put 
in place for on-site schools during the 
Covid-19 pandemic.

51%
of students are
enrolled online

8
schools offer 100%
online programmes

©Istituto Marangoni

©Istituto Marangoni

https://metaverse.istitutomarangoni.com/?_ga=2.145767414.339074889.1662725422-1624773392.1616428104


Mitigating Cyber Security
Threats and Protecting Learner Data Privacy
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Cyber security is a serious and growing 
threat for all institutions. The large 
amount of personal data processed 
and stored by educational institutions 
makes the sector a particular target for 
cyber criminals. A cyber security breach 
could result in serious consequences for 
our stakeholders such as identity theft 
and fraud and could also disrupt our 
ability to deliver high quality,
inclusive education.

Classified as the risk with the greatest 
impact and the highest probability of 
occurrence, we have deployed a Group-
wide strategy, coordinated by Mazars 
Cyber Security, to strengthen schools’ 
approach to identifying and addressing 
cyber security risks. Our cyber security 
governance structure includes a 
Group Cyber security Board and Chief 
Information Security Officers. The Group 
Cyber Security Board is responsible 
for setting the strategy while Chief 
Information Security Officers at each 
operating unit are responsible for 
implementing the appropriate security 
measures provided in the GGE Cyber 
Security Policy in accordance with 
their maturity and resources. The Chief 
Information Security Officer is typically 
either the Chief Technology Officer 
of the Operating Unit or someone 
from their team. A unified incident 
management process and quarterly 

impacted students, employees, and 
candidates as well as one incident in the 
UK. Two incidents were classed low level 
of critically, which affected a student 
and a candidate, and three incidents, 
which were considered medium level 
of criticality, affected students and 
contracted employees’ data. Mitigating 
actions have been implemented in 
response to all incidents.

Our new Group People Awareness 
Plan, ‘Attentive’, is designed to raise 
awareness about the risks of cyber 
security and data privacy across the 
Group. The plan is being launched in 
October 2022 with the first phase of 
the plan expected to be in place in all 
schools by early 2023. Training will be 
tailored to local context and will include 
job-specific content. The effectiveness 
of training and colleague awareness will 
be tested through simulated phishing 
and hacking campaigns with progress 
measured through Group-wide KPIs.

cyber security assessments have been 
introduced to streamline the process 
and provide real-time data on
key metrics. The Group has a set of 
regularly reviewed security measures 
to establish, implement, maintain, and 
continually improve the Information 
Security Management System. This is 
aligned to the ISO/IEC 27001 standard 
in line with best practice. 
In 2021, we  designed a Group Business 
Continuity Plan standard to ensure 
that our schools are equipped to 
respond to any attacks in a timely 
manner. We are currently ensuring 
that our schools’ business continuity 
plans match the required features of 
the Group standard. This academic 
year we also introduced regular 
vulnerability scans for all systems that 
are accessible from the internet to 
improve security. We have piloted and 
are rolling out penetration tests to 
ensure that schools mitigate and are 
prepared to respond to cyber criminals. 

Protecting the data privacy of our 
stakeholders and complying with 
regulation such as GDPR is a priority. 
This academic year there were seven 
GDPR incidents which all involved 
personally identifiable data. This 
included six incidents in France which 

©Istituto Marangoni
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The on-site campus experience is an important part of the student experience The on-site campus experience is an important part of the student experience 
for many of our schools. We recognise our duty to run our campuses and offices for many of our schools. We recognise our duty to run our campuses and offices 
sustainably and efficiently, respecting our planet and the needs of the people in it.sustainably and efficiently, respecting our planet and the needs of the people in it.
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Creating Sustainable
Campuses and Operations

We encourage schools to minimise 
the environmental impact of their 
operations by creating low-carbon 
and resource- efficient campuses 
and inclusive education facilities that 
support wellbeing.

We actively encourage schools 
to consider sustainability criteria 
when reviewing and approving 
capital expenditure requests, and to 
systematically factor these criteria 
into campus renovation plans or the 
search for new facilities. More schools 
are beginning to implement these 
processes.  This year Istituto Marangoni 
implemented social and environmental 
sustainability requirements for new 
buildings. All buildings and new 
developments will be BREEAM and 
LEED certified, including the relocation 
to the new headquarters in October 
2022 and the Milano Unique Building 
project, that Istituto Marangoni is 
currently searching for.

These internationally recognised 
sustainable building certifications 
require Istituto Marangoni’s buildings
to meet high standards on energy
and resource savings, pollution control
and sustainable transportation options. 
ISM Groupe in Senegal has also started 
constructing a flagship building in 
Dakar to upgrade and consolidate 
existing facilities which will follow
new sustainabiity standards
and requirements. 

Low Carbon Campuses

We all have a role to play if we are to 
achieve a net zero carbon economy, 
curb the adverse effects of climate 
change and ensure social prosperity 
and economic progress. The Group 
is committed to reducing its carbon 
footprint and optimising the resource 
efficiency of schools. We recognise 
that our future success, and indeed 
that of our students, is at stake. The 
sustainable management and efficient 
use of resources is important not only 
for the planet, but also makes financial 
sense and enables the Group to reduce 
growing costs associated with energy 
and raw material use. 

The Group is committed to measuring 
its carbon footprint, including its scope 
1 and 2 emissions associated with 
its energy consumption for offices 
and campuses. We are committed 
to reducing our emissions while we 
continue to grow our portfolio and 
increase our revenue. This year our 
overall carbon footprint has gone down 
to 3,063 tCO2e because although our 
students returned to campus following 
the Covid-19 pandemic, a number 
of our schools have increased their 

renewable energy sourcing. The Group 
average carbon intensity by revenue 
this year is 3.72 tCO2e/€m, which 
has decreased significantly from last 
year as our Group carbon footprint 
has decreased, and our revenue has 
increased. Additionally, for the first 
time this year we have calculated the 
average carbon intensity by students. 
This means that on average an 
estimated 0.02 tonnes of carbon are 
emitted per student across the Group.  
We will continue to invest in the 
capabilities, data collection
and reporting systems to more 
accurately monitor and report on our 
carbon footprint.

3,063 tCO2e 

The Group’s total carbon 
footprint (Scope 1 + 2) is 

(2020/21: 3,671 tCO2e )

3.72 tCO2e/€m

The average carbon intensity 
with respect to revenue is

(2020/21: 6.74 tCO2e/€m)

0.02 tCO2e/student

The average carbon intensity
per student is 

©NABA

2

Note: 2.  Please note we did not receive updated data from one school for the 2021/22 academic 
year therefore we used data from last year as a proxy for this year’s carbon footprint.
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Scope 3 Journey

GGE is currently measuring Scope 1 and 
Scope 2 emissions which include direct 
greenhouse (GHG) emissions from owned 
and controlled sources – such as Group 
facilities and indirect emissions associated 
with the purchase of electricity, steam, heat 
and cooling across the Group. 

Scope 3 emissions are other indirect 
emissions that occur in our value chain such 
as from employee and student commuting, 
business travel and waste disposal.  As they 
are generated from sources outside of an 
organisation’s  direct control, they are more 
difficult to measure. Given that Scope 3 
emissions often make up the majority of 
an organisation’s overall carbon footprint, 
the Group will develop a roadmap to better 
understand schools’ most significant scope 
3 emissions so that these can be reduced.
The will come into full operation in 
September 2023.

We actively encourage schools to procure 
or, where commercially feasible, generate 
renewable energy on-site. Renewable energy 
remains a key indicator for the Group and 
more schools are looking for opportunities 
to deploy renewable energy on campus. 
Currently 50% of schools in the Group 
outside of France are actively procuring 
or generating renewable energy for their 
campus facilities. This year a geothermal 
power plant has been activated at NABA’s 
Milan campus that will generate energy 
savings between 25%-30% once it comes into 
full operation in September 2023.

With tens of thousands of students, colleagues 
and professors using our campuses daily, 
we recognise our responsibility to create an 
environment in which sustainable resources 
are used and waste is reduced where possible 
and managed effectively otherwise. 

In their efforts to improve energy efficiency, 
each of our schools determines their specific 
areas of focus and allocation of resources 
depending on their operational circumstances. 
Initiatives focus on technical measures such 
as the installation of modern and energy-
efficient technologies, such as LED lighting 
and screens, and motion sensors.

All schools have implemented policies or 
processes to promote effective recycling 
and reduction of waste. Tackling single use 
plastics continues to be a priority to our 
schools, through initiatives such as installing 
water fountains, providing free reusable water 
bottles, providing paper, biodegradable or 
ceramic alternatives and banning individually 
wrapped give-aways. 

Schools also develop campaigns to promote 
awareness and environmental responsibility 
within their communities. For example, 
students from Macromedia University used 
the nationwide Sustainability Days to clean up 
the canals of Hamburg. In another example, 
our design school NABA has partnered with 
Precious Plastic to work to reach the local 
community and create a network which 
offers plastic collection points to the city and 
alternative recycling workshops, collaborating 
to tackle the plastics problem.

Our ESG strategy also encourages all schools 
to integrate responsible resource use into 
academic courses. This will equip our students 
with the skills to make positive contributions 
to society as they begin their careers. For 
example, some of Istituto Marangoni’s 
Fashion Design and Pattern Cutting courses 
require students to source their fabrics from 
donations that have been made from fashion 
houses to reduce waste. 

Responsible Resource Use

©NABA

Rooftop solar panels at European 
University Cyprus provide around 30% of 
university’s total electricity consumption 
on campus which saves 227 tonnes of 
GHG emissions and roughly 93 tonnes 
of fossil fuels each year. Additionally, a 
new building has been constructed to 
house the expansion of the Medical & 
Science courses at European University 
Cyprus which will have 30% of its energy 
needs covered by solar roof tiles and 
energy-efficient LED lighting installed. 
Waste and water will also be effectively 
managed through recycling processes, 
the use of a composter for organic 
waste and the collection of infectious 
and chemical waste from the labs by an 
authorised company.

Rooftop solar panels
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Founded in 1980, Nuova 
Academia di Belle Arti (NABA) is 
the largest private art academy 
in Italy with campuses in Milan 
and Rome, the heart of Italian 
arts and design. It was the first 
private academy accredited 
by the Italian Ministry of 
Education and today offers 
programmes across Visual Arts, 
Communication and Graphic 
Design, Design, Fashion Media 
and New Technologies. For the 
second year in a row, NABA 
is ranked as the best Italian 
Academy of Arts in the QS 
World University Ranking by 
subject Art & Design and is 
among the best 100 universities 
in the field worldwide. 

NABA has taken important 
steps to improve its 
environmental performance 
across both its campuses. For 
instance, it has upgraded its 
Environmental Management 
System to be certified in 
accordance with ISO 14001:2015. 
To reduce its carbon footprint, 
the school has switched to 
more renewable electricity 
sources with the opening of a 
new geothermal power plant at 
the Milan campus. 

NABA uses a significant 
amount of materials as part 
of its curriculum, notably in 
its fashion design courses. A 
key priority for the school is 
to embed circular principles 
to minimise resource 
consumption and avoid waste 
production and pollution. The 
school endeavours to introduce 
sustainable design practices 
throughout its curriculum, and 

is creating comprehensive 
courses on sustainable 
practices in the fashion 
industry, and dedicating 
resources to the development 
of natural dyeing methods 
and sustainable printing. 
Acquiring this expertise is also 
increasingly more valuable for 
students’ future employability, 
given the rise of sustainability 
in fashion. 

NABA also aims to scale these 
practices by becoming a 
recycling hub and establishing 
partnerships with companies 
to collect their waste and 
turn them into valuable raw 
materials that get used in their 
courses. For instance, they 
have partnered with Precious 
Plastics, an open-source 
digital initiative, to help them 
create a network which offers 
plastic collection points for the 
community and alternative 
recycling workshops. 

©NABA

NABA – Committed
to Responsible Resource Use

CASE STUDY
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A Cleaner Cloud 
The shift to online learning has led to an 
accelerated adoption of cloud-based data 
storage. While cloud-based storage is less 
energy-intensive than on-site servers, their 
environmental footprint is still significant. With 
the growth of digitalisation, cloud computing 
is expected to increase exponentially, leading 
to more emissions. Moreover, research shows 
that only a small portion of stored cloud data 
is regularly used, thus leading to unnecessary 
energy use and carbon emissions as well as 
financial costs. The Group is addressing this issue 
by implementing data retention policies which 
ensuring data is appropriately deleted from the 
cloud when no longer in use or needed.

The amount of e-waste generated worldwide is 
rapidly growing, and it is now one of the fastest 
growing waste streams. As a leading higher 
education Group, our schools aim to offer the 
latest technologies and IT equipment to enhance 
the learning experience of our students. When 
equipment reaches end-of life or needs to be 
upgraded, we do our best to ensure that this 
is managed responsibly. This plays a role in 
preventing hazardous materials from polluting 
the environment and harming human health, 
decreasing the demand for raw materials,
such as precious metals, and reducing 
greenhousegas emissions produced by 
manufacturing new products. 

All of our schools adhere to regulations such as 
the EU Waste Electrical & Electronic Equipment 
Directive for the safe and environmentally-
sound disposal of equipment. Individual schools 
have also implemented initiatives of their own. 
For instance, GGE France has partnered with 
ZACK - identified as a ‘Company Engaged in 
the Ecological Transition’ (EETE) by the French 
Agency for Ecological Transition (ADEME) - to 
address the issue of e-waste. Once collected, 
e-waste is processed to determine what can 
be refurbished, recycled, sold, or donated. This 
is carried out at Ateliers Sans Frontières, which 
provides jobs and training to marginalised people. 

GGE France - Valuing E-Waste

8320kg
of saved material

518,72 tonnes
of CO2e emissions avoided

129,8 hours
of work financed at ASF
(Ateliers Sans Frontières)
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Looking Ahead

As a leading private company, Galileo Global Education is guided by our As a leading private company, Galileo Global Education is guided by our 
commitment to a global purpose: to empower individuals and transform societies commitment to a global purpose: to empower individuals and transform societies 
through education and training. More than any other organisation, it is incumbent through education and training. More than any other organisation, it is incumbent 
upon us to be a socially responsible company, particularly in the way we carry out upon us to be a socially responsible company, particularly in the way we carry out 
our educational mission. our educational mission. 

Marc-François
Mignot Mahon

President and Chief Executive Officer
Galileo Global Education

Skills-based education is absolutely necessary 
to collectively meet the major challenges of 
our time: the fivefold transition in energy, 
environment, technology, security
and demographics.

From now on and for the years to come, 
Galileo Global Education’s priority is 
therefore to mobilise private and public 
investments, as well as technological and 
organisational innovations to achieve the 
mission based on 3 fundamentals:

Education is a service, it must therefore be 
at the service of students, and put their ethical, 
intellectual, and professional aspirations at 
the center. It is not up to students to adapt 
to the school as an institution, but for the 
school to adapt its organisation to support 
students in their transformation. This is a 
fundamental revolution that affects not only 
teaching methods, but also campus life and 
the anti-discrimination, anti-violence and pro-
equality policies deployed in schools. This 
is the rationale behind our transformation 
programme Happy Student Maker which
will be implemented throughout the world 
following a successful launch across 
GGE France.

Education must be accessible to the 
greatest number of people; it is a right to 
have access to empowering jobs, regardless 
of social class or academic level. Millions of 
people of all ages need and will need training 
throughout their lives. We must therefore 
mobilise extraordinary resources, and Galileo 
Global Education is firmly committed to 
making its programmes accessible through 
a wide range of solutions: affordable tuition, 
large-scale scholarships through our 
upcoming Foundation, innovative public-
private partnerships, and a lifelong pathway 
from low to high levels of qualification.

Education must contribute to full 
employment and emancipation through work, 
and training capacities must meet workforce 
needs as well as anticipate future ones. We are 
investing in training in new sectors including  
including health and energy to make our 
contribution to make our contribution to these 
major public challenges.

Our ultimate objective is always to enhance 
the day-to-day experience of students 
and employees under our care. We are 
transforming our teaching methods and 
our campus life to be ever more inclusive, 
to encourage students’ commitment to 
society, and to place the world’s societal and 
environmental transformation at the heart 
of our teaching and the competencies our 
students learn. We will continue our work 
to raise standards on ESG issues and to 
strengthen how we measure and disclose
our performance.
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For further information or feedback,
send us an email at esg@ggeedu.com

Galileo Global Education
41 Rue Saint-Sébastien
75011 Paris
France
ggeedu.com 2
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